| ~ ORIGINAL .
Sw-03s ‘qa‘gg(;lggc.)gbORAﬂON COMMISSI e

UTILITY COMPLAINT FORM

Investigator: Brad Morton phone: D Fex: YR

Priority: Respond Within Five Days

Opinion No. 2006 - 50359 Date: 3/14/2006
Complaint Description: 08A Rate Case ltems - Opposed

First: Last:
Complaint By: Karen Mlinarich
Account Name: Karen Mlinarich Home: (000) 000-0000
Street: n/a Work:
City: n/a ; CBR:
State: AZ Zip: 00000 is:

Utility Company. Gold Canyon Sewer Company

Division: Sewer

Contact Name:

Nature of Complaint:
SW-0251A-06-0015

—----Original Message----
From: Karen Mlinarich _
ay, March 13, 2006 9:56 AM

Sent: Mond

li' i'"lilii Dii - Mailbox ,
ubject: proposed rate increase for Gold Canyon Sewer

As a homeowner in Gold Canyon, we are very angry and upset at the proposed rate increase of 101% for Gold
Canyon Sewer Company. Having to pay $70.34 each month to Goid Canyon Sewer company. We don't get an
increase in our finances by 101% each month. We love living here but the taxes are higher and if they get the
proposed increase a lot of residents might not be able to afford to live here. That type of rate increase would cost
us an additional $424.08 per year. | am not against a small rate increase but expecting homeowners to foot the

bill for a 101% rate increase is totally
unreasonable...  Thank you for your consideration a homeowner in Gold

Canyon Karen Mlinarich Email address is
*End of Complaint*

Utilities' Response:

v

Investigator's Comments and Disposition:
3/14/06

Opinion entered and docketed.
*End of Comments*
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Date Completed! 4/2:




Sw-025194-06- 0015

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Brad Morton . Phone: NN = N

| Priority: Réspond Within Five Days

Opinion No. 2006 - 50387 ST ‘Date: 3/14/2006 |
- Complaint Description: =~ 08A 'Rate Case Items - Opposed ‘ '

Complaint By: Ed S Segrave

Account Name:  Ed & Socorro Segrave ' Hom

Street: — o . Work:

State: zp Y is:

Utility Company.  Gold Canyon Sewer Company
Division: Sewer

" Contact Name: G—_<GG | . _W

Nature of Complaint:
Docket No. SW-02519A-06-0015

March 7, 2006 ‘

-Arizona Corporatjon Commision
Director of Utilities
To: The Arizona Corporation Commlssmn
1200 Washington Street, :
Phoenix, AZ

lam appalled that the Gold Canyon Sewer Company is applying for a 101% increase in their rates. Many of us
living in this community are retired living on a fixed income. They sent us mailings that there would be no
increase for their expansion. They had earlier stated that the grotesque odor perforating from their plant was at
Bashas’ located a short distance away. 1 can attest that this was not true because | sprayed for weeds inside the
entire plant and the stench was beyond belief . .

My wfe and | ask that you deny their application;on behalf of the retired citizens in Gold Canyon. If the waste,
water, and electrical services follow the Gold Canyon Sewer Company’s lead we will be forced to downsize our
bfestyle and leave. We bought here because of the Iocatlon We do not want to be forced out by some money
hungry company trying to dupe the publlc ~

We greatly appreciate your support of our concern.
Sincerely, ,

, Charles,“Ed” and Socorro Segfave

CcC. Tribune, Independent, Jomar Homeowners Association, ADOBE
business group, Sandie Smith, County Supervisor
*End of Complaint*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINTFORM

Utilities' Response:

- m
lnvestiqatbr's Comments and Disposition:

Opinione entered and docketed.
*End of Comments*

* Date Completed: 3/14/2006

Opinion No. 2006 - 50387
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investig ator: Brad Morton m-

Prioriy: Respond inthin Five Days

Opinion No. 2006 - 50388 , ‘ Date: 3/14/2006

Complaint Description: 08A ' Rate Case ltems - Opposed '

Complaint By: Cliffe | Godsey - o

Account Name: Cliffe & Cathy Godsey | —
| Street: n/a : ’ Work: '

City: Gold Canyon ,

State AZ  Zip:gs21s | is: Cellular

- Utility Company.  Gold Canyon Sewer Company
Division: Sewer o
Contact Name;  Mike Weber | o ~ Contact Phone: (623) 935-9367

Nature of Complaint: ,
Docket No. SW-02519A-06-0015

From: CLIFFE GODSE

To: SandieSmith04@aol.com<mailto: SandleSmlth04@aol com>
Sent: Saturday, March 11, 2006 5:30 PM

Subject: Gold Canyon Sewer Rate Increase

Hi,

We talked a couple of days ago outside Gecko Coffee about the rate increase request by Gold Canyon Sewer.
My wife and | are both opposed to the rate lncrease Also it makes no sense not to charge for new hook ups,
especially for existing users..

This utility or its previous owner made at least two promises in writing to users and the ACC; a rate increase

would not be necessary to pay for the expansion and there certainly would not be any request for at least five

years after completion of the expansion. Now they are requesting a 101% increase, after going back on their

word, just to quicken the payback or return on investment of investor/shareholders. They have a monopoly and
- only the ACC can protect this proposed rape. of the users.

 CLIFFE & CATHY

" Cliffe & Cathy Godsey

| *End of Complaint*
Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM |

Investigator's Comments and Disposition:
Opinione entered and docketed."
*End of Comments™ :

Date Completed: 3/14/2006

Opinion No. 2006 - 50388




